COUNTY OF SAN DIEGO

HEALTH AND HUMAN SERVICES AGENCY

Healthy San Diego

Managed Care Enrollment
November 2013

Total Medi-Cal Enrollment

San Diego County

450
440
430
420
410
400
390
380
370
360
350

Thousands

Nov-12 Jan-13 Mar-13 May-13 Jul-13 Sep-13 Nov-13

Managed Care Enrollment
San Diego County

360

340

320

300

Thousands

280

260

240

Nov-12 Jan-13 Mar-13 May-13 Jul-13 Sep-13 Nov-13

HSD Managed Care Enrollment Prepared by HSD Unit Last updated 1/6/2014



COUNTY OF SAN DIEGO

HEALTH AND HUMAN SERVICES AGENCY

Healthy San Diego Managed Care Enroliment

SD Managed Care SD Total Medi-Cal Managed Care Default Rate’

Enrollment? Enrollment? County State
Nov-12 278,181 356,667 23% 21%
Dec-12 278,374 358,367 26% 17%
Jan-13 321,891 360,661 24% 24%
Feb-13 324,075 364,759 18% 21%
Mar-13 326,180 371,326 21% 23%
Apr-13 329,324 377,977 23% 23%
May-13 339,259 388,102 27% 27%
Jun-13 342,483 395,739 25% 23%
Jul-13 344,612 406,124 18% 20%
Aug-13 351,317 419,513 22% 20%
Sep-13 352,709 425,455 22% 65%
Oct-13 353,034 433,161 26% 20%
Nov-13 356,495 439,479 24% 23%

! california Department of Health Services/ Medi-Cal Managed Care Division. *San Diego County/Strategic Planning and
Operational Support/Automation Section. *Department of Health Services' Health Care Options Section (HCO) via COPS-11
Monthly.

November 2013 San Diego Statewide
Selected a health plan 7,140 85,348
Default Defaulted into previous plan 1,254 16,138
Summary Auto-assigned into a plan . 2,600 30,186
Total Transactions 10,994 131,672
Default Rate 23.65% 22.93%

Selected a health plan: Members who made a choice or selected a health plan by submitting an enrollment form.
Defaulted into a previous plan: Members defaulted because they were previously a member or because other
family members were already assigned to the plan.

Auto-assigned into a plan: Members who made no choice that were assigned by algorithm.
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